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HOW DO I APPLY FOR FINANCIAL AID? 
• Students interested in any financial aid must first apply electronically through the FAFSA website at: 

http://www.fafsa.ed.gov/index.htm. South Mountain Community College federal school code is 015001. 
This is a free service; beware of web sites requiring payment.  

 
 
HOW DO I CONTACT MY INTRUCTOR IF I CAN’T MAKE IT TO CLASS? 
• Check your course syllabus for contact information or check with your instructor.  Remember, absences 

could affect your grade, or you could be withdrawn from class. 
 
 

WHO DO I SEE FOR ADVISEMENT? 
• Todd Eastin is the Athletic Academic Advisor and is located in the Athletic Department. See him for 

questions concerning registration, dropping or adding a course or degree plans.  
E-mail: todd.eastin@smcmail.maricopa.edu 
Phone:  602.243.8245 
Hours:  Appointments preferred.  

 
 
HOW DO I REQUEST A COPY OF MY TRANSCRIPTS? 
• All official transcripts are $5.00 each. Payment of fees may be made by check, money order, or credit card.  

Transcripts sent to a Maricopa Community College and all unofficial transcripts are free! 
Online: http://enroll.southmountaincc.edu/MyClasses/Transcripts/ 

 
 
 
HOW CAN I GET TUTORING IF I NEED IT? 
• The Learning Assistance Center (LAC) provides help with study skills, writing assistance, basic computer 

skills and content areas. A computer lab and study rooms are also available. This service is Free to students. 
Visit the LAC located in room SS-100. 
Online: http://students.southmountaincc.edu/Resources/LearningCenter/ 
Phone:  602.243.8189 
Hours: M-TH, 8am – 8pm, F, 8am – 2pm, S, 9am – 12pm 
 
 

WHO DO I SEE FOR ATHLETIC INJURIES? 
• Danelle Dykstra-Wade is the Athletic Trainer and is located in the Athletic Department. See her for 

questions concerning athletic injuries or student insurance.  
E-mail: danelle.dykstra@smcmail.maricopa.edu 
Office Phone:  602.243.8232  Work Cell: 602.708.1075  
Hours: M-F, 11am-7:30pm 
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HOW DO I FIND A COMPUTER TO USE ON CAMPUS? 
ARE COMPUTERS AVAILABLE TO USE WHEN I AM NOT IN CLASS? 
• Computers for use on the main campus are located in: 

The Computer Commons (M-TH, 7am-10pm, F 7am-5pm, SA 7:30am-4pm) 
Online: http://students.southmountaincc.edu/Resources/ComputerCommons/ 
Phone: 602.243.8048 

 
The Library (M-TH 7:30am – 9:30pm, F 7:30am 4:30pm, SA 8:30am – 2:30pm) 
Online: http://library.southmountaincc.edu/ 
Phone: 602.243.8187 

 
The Cyber Café (M-TH 8-7pm, F 8 am-2 pm, SA 9am-12pm) 
Online: http://students.southmountaincc.edu/resources/learningcenter/cybercafe.htm 
Phone: 602.243.8189 

 
 
HOW DO I ACCESS MY SMCC G-MAIL ACCOUNT? 
• SMCC and the entire Maricopa Community College District now provides Google-powered email for all 

students. All official college communication to students will now come through these new email accounts.   
 
The new student email addresses will consist of the student’s Maricopa Enterprise ID number (MEID) @ 
maricopa.edu. Students can start using their Google email accounts immediately, by visiting 
http://www.maricopa.edu/google/. Google also offers access to online tools that can help with schoolwork. 
 

 
 HOW DO I LOG INTO BLACKBOARD?          
• For most courses which use the Blackboard® course management system, instructors will show students 

how to log-in.  To log-in you will need a username/MEID. If you don’t remember your username/MEID 
please go to this site: https://ecourses.maricopa.edu/webapps/login/  

 
 
TEXT MESSAGING NOTIFICATION 
• Effective September 30, 2009, students enrolled at any Maricopa Community College will automatically 

receive text messages on their cellular phones in the event of an emergency situation on their campus.  To 
receive these messages, students simply need to provide a current cell phone number at the time of 
enrollment. Students not wishing to receive these messages will be able to opt out of the system.  For 
additional information, visit the SMCC website at 
http://students.southmountaincc.edu/resources/publicsafety/emergencypreparedness.  


